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‘ WORK ORDER
F No. NSB-13/23/2025 [37742] Date: 10.08.2026

Subject: Hiring of Security Auditor for National Shipping Board (NSB) through GeM - reg.

The National Shipping Board (NSB), under the Ministry of Ports, Shipping and Waterways,
hereby engages M/s G-INFO TECHNOLOGY SOLUTIONS PRIVATE LIMITED for providing
one Security Auditor under the GeM Contract No. GEMC-511687747732560 dated 21.07.2026.

1. Scope of Work Service:
e Service: Hiring of Professionals for Cloud, Network and Security.
¢ Role: Security Auditor.
s Experience: 9 years and less than 12 years.
e Qualification: BE/B.Tech or MCA/M.Tech or equivalent as per GeM contract.
¢ Certification: CSP Certified Professional.
e Deployment: Hybrid.
o Duration: 28.07.2026 to 27.08.2026 (1 month).
e Place of Deployment: National Shipping Board, Room No. 441, Transport Bhawan,
Parliament Street, New Delhi.

2. Financial Details:
e Monthly Contract Value (Inclusive of all duties & taxes): 31,99,849/-
e Total Contract Value: 1,99,849/-.

3. Payment Terms:
e Payment shall be released through the GeM Portal as per contract terms.
e  Weekly billing cycle.
s Payment subject to submission of valid GST invoice and acceptance of services.

4, Service Conditions:
¢ The deployed resource shall comply with all terms and conditions of the GeM
Contract and SLA.
»  Any replacement shall require prior approval of the Buyer.
« Confidentiality of official information shall be maintained.
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5. Reporting and Supervision:
The deployed resource shall work under the supervision of the Directorate General of
Shipping / National Shipping Board. Any service deficiency shall attract penalties as per GeM SLA.

6. Acceptance :
The service provider is requested to convey acceptance of this Work Order within 7 days

from the date of issue.

L. This is issues with the approval of the Competent Authority.

A
(Cupt.Nith& Mukesh)

Dy. Nautical Advisor-cum-Sr. DDG(Tech)
NSB Secretary

Encl : Annexure 1 Gem Generated Contract
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31« | Contract

Giﬁﬁ'ﬂmlcontract No: GEMC-511687747732560
Srgery fafe] Contract Generated Date : 21-Jul-2026
@ &I\ | Procurement Mode: Lowest price by

comparison(L1)

h

HiTe faerur| Organisation Details

9| Type : Central Government
HAET | Ministry : Ministry of Ports, Shipping and Waterways
femT | Department : NA

T &M A | Organisation Name :
e &7 Office Zone:

Directorate General of Shipping Mumbai
Mumbai

@R faaRer| Buyer Details

U< | Designation : Assistant
Yu& FR| Contact No. ;-

9 St | Email 1D - officialo4.nsb@gov.in
Steaétsimdu | GSTIN : .

Room No. 441, 4th Floor, Transport Bhawan, 1, Parliament
udr|Address : Street, New Delhi - 110001,

Central Delhi, DELHI-110001, India

fefta wliepfer o | Financial Approval Detail

HTEUEE TERfF] IFD Concurrence Yes
IR STe o e
) \ L ! X NSB Chairman
Designation of Administrative Approval:
Tt argritest ot weam |

. H y . DDG FAAPP
Designation of Financial Approval :

ST SfeARoT fFaRr| Paying Authority Details

Role: Dbo

ST & FéienT|

Payment Mode:

< | Designation : Executive Officer

A SIE | Email ID rgupta-dgs@gov.in

STQEEIaTEoT | GSTIN : N

9th floor, Beta Building, I-Think Techno Campus, Kanjur
Marg East, Mumbai,

Mumbai - City, MAHARASHTRA-400042, India

PFMS

UdT| Address:

WS fFaRer| Consignee Details

.9.|S.No WRfSelt 0T & war| Consignee Name & Address

a1 fRRor| Service Description HET | Quantity

Hudhi| Contact : -

e @t | Email ID : officialod.nsb@gov.in
SGEEISET | GSTIN : -

udr| Address : Room No. 441, 4th Floor, Transport
Bhawan, 1, Parliament Street, New Delhi - 110001,
Central Delhi, DELHI-110001, India

Hiring of Professionals for Cloud, Network and Security - Security related roles; Security Auditor;
9 years and Less than 12 years

dar warar fFaRor| Service Provider Details

S kAT At | GeM Seller ID :
Ul &1 977 | Company Name :

C02B180000331106

QEqHyHE defeEor @ | MSME Registration number : UDYAM-DL-06-0069084

North West delhi, DELHI-110085, -

G-INFO TECHNOLOGY SOLUTIONS PRIVATE LIMITED

Hueh R | Contact No. 09667753934
AT SEE | Email ID naveen.dham@gisconsulting.in

Plot No-144, 3rd Floor,Pocket-11, Sector-24,Rohini,
uar| Address :

Showtame | GSTIN: 07AAHCGO140M1ZP (R), (M)
QHQES A Soft| MSE Social Category : General
QAT feRt ot | MSE Gender : Male

*fSterch A 3 uer § GST/TAX SIS 9 feRaT SITQT| GST / Tax invoice to be raised in the name of - Buyer

Far faaren| Service Details

Qar gr e (@) | Service Start Date (latest by): 28-Jul-2026

Qa1 g el Service End Date - 27-Aug-2026

#uft 31 | Category Name : Hiring of Professionals for Cloud, Network and Security

fafelT =35 | Billing Cycle: weekly

Rate per
- Number of Resources
fdaor| Description resource per
as per role selected
month
Type of roles Security related roles
Role Security Auditor
Relevant experience in years 9 years and Less than 12 years
Deployment of resource Hybrid (buyer to specify details in scope of work)
lification St Graduate BE/B.Tech and Postgraduate - MCA/MTech with specialization in computers 1 199849
ualification Stream
Q /Electronics /IT or M.Sc.in CS/IT/Physics/Mathematics/Stats / Electronics
Certification requirement for deployed resource |CSP certified Professional
Number of months for which resource(s) needs
to be deployed during contract period
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r Gl ART () | Total Amount (Formula) :
( Rate per resource per month*Number of months for which resource(s) needs to be d eployed during contract period*Number of Resources as per role selected )
QssifT % ¥ g5t 44 | Total Value without Addons(INR) 199849
1 U3 74 | Total Addon Value(INR) 0
Qsait fgd gl 3377 | Total Value Including Addons(INR) 199849.00

Srgey &t Afr| Amount of Contract

waﬁsaﬂzmﬂﬁﬁmmlmml Contract Value Including All Duties and Taxes(INR) 199849

QYUY fFaRuT| SLA Details

SPECIAL TERMS AND CONDITIONS FOR HIRING OF PROFESSIONALS FOR CLOUD, DATA CENTRE, NETWORK & SECURITY

1. Preamble

A. All Hiring of Professionals for Cloud, Data Centre, Network & Security service related contracts placed through GeM shall be governed by the following set of Terms and
Conditions:

L. General terms and conditions for Goods and Services.
1L Service STC contained in this document,
IIL. BID Reverse Auction specific ATC,

B. The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede Service specific STC which shall supersede GTC, whenever there are any conflicting
provisions.

C. This document represents the Special Terms and Conditions (“STC") and the Service Level Agreement (SLA) governing the contract between the Buyer and Service Provider. The
purpose of this document is to outline the scope of work, stakeholder's obligations and terms and conditions of all services covered as mutually understood by the stakeholders.

2. Objectives and Goal

The objective of this document is to ensure that all the special terms and conditions are in place to ensure consistent delivery of services to the buyer by the service provider. The
goal of this document is to:

0 Provide clear reference to service ownership, accountability, roles and responsibilities of both parties

0 Present a clear, concise and measurable description of services offered to the buyer

U Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

0 To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons

This document will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same.

3. Stakeholders

The main stakeholders associated with this agreement are:

1. Buyer: The Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed as per the contractual terms

2. Service Provider: The service provider is responsible to provide all the required services in timely manner and to the satisfaction of buyer or its authorized representative. The
service provider may also include seller, supplier/bidder/contractor, any authorized agents, permitted assignees, successors, and nominees as per the context and as described in
the document.

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses payment terms and penalties in case of non-
adherence to the defined terms and conditions.

4. Service Scope

This service maybe availed to hire IT resources basis person-month rates for the purpose of data Centre Networking, Network Security, Storage & Backup Administration &
management, EMS/NMS, Systems Administrators, Virtualization, Database Administrators, Data Centres & Cloud operates 24x7x365 without any service interruptions

0 Buyer is expected to upload detailed scope of work while creating a bid

U Buyer may specify if interview of candidate will be conducted during bid creation.

5. Terms and Conditions

5.1 Buyer’s Obligations

i. Except as expressly otherwise provided, the Buyer shall, at its own expense, provide all the required internet facilities at the location(s) and other supporting licenses, hosting
infrastructure etc where the services are to be provided to enable Service Provider's employees to perform and deliver the scope of work.

ii. The Buyer shall notify the Service Provider of any dishonest, wrongful or negligent acts or omissions of the Service Provider's employees or agents in connection with the
Services as soon as possible after the Buyer becomes aware of them.

iii. The Buyer shall not be under any obligation for providing employment to any of the personnel of the Service Provider after the expiry of the contract. The Buyer does not
recognise any employee employer’s relationship with any of the workers of the Service Provider.

iv. Buyer or his/her nominated representative shall act as the nodal point for implementation of the contract and for issuing necessary instructions, approvals, acceptance
certificates, payments etc. to the service provider,

5.2 Service Provider’s Obligations

iii. The Service Provider would be required to provide sufficient and qualified manpower for further selection/replacement, capable of supporting the functioning of the
project/department in a manner agreed with the Buyer. In situations that necessitate the replacement of any resource, the alternate resource proposed must be equally or better
qualified than the previous resource. Furthermore, the same must be approved by the Buyer. Service Provider must also ensure that a suitable handholding (knowledge transfer)
period is provided by the outgoing resource to the new resource.

iv. The Service Provider shall provide manpower at Buyer's premises / offsite as per Schedule of Work / Requirements which may be amended from time to time by the Buyer
during the contractual period and it shall always form part of the Contract. The Service Provider shall abide by such assignments as provided by the Buyer from time to time.

V. The service provider will follow the working hours and calendar of the buyer department. In an event of deployed personnel availing leave, prior permission from buyer needs to
be taken and if required by buyer suitable substitute(s) shall be provided by service provider as per mutual understanding with buyer.

Vi. The Service Provider shall nominate a coordinator who shall be responsible for regular interaction with the Buyer Department so that optimal services of the persons deployed
could be availed without any disruption.

5.3 Standard Terms and Condition 2
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iv. The persons deployed by the service provider shall solely be the responsibility of the service provider and buyers shall have no obligation for any sort of claims raised by the
service provider's employees/personnel. For all intents and purposes, the service provider shall be the “Employer” within the meaning of different Labour Legislations in respect of
manpower so employed and deployed in the buyer’s premises and shall be responsible to fulfil all obligations under applicable laws without any recourse to the buyer.

v. The service provider shall be liable for ensuring compliance with the provisions of all applicable laws including but not limited to Labour Law [Central/State] and specially
Workmen Compensation Act, EPF Laws, ESI Laws, Income tax laws and Minimum Wages Laws, Contract Labour (Regulations Abolition Act), Pollution Control Board and any other
relevant acts as may become applicable during the tenure of the contract. The onus of compliance to all the applicable Laws/Acts/Rules shall rest with the service provider only and
the buyer will not be liable in any manner.

vii. The service provider shall cover its personnel for personal accident and death whilst performing the duty and the Buyer shall own no liability and obligation in this regard.

viii. The service provider shall also provide at its own cost all benefits- statutory or otherwise, to all its deployed personnel and the buyer shall not have any liability whatsoever on
this account.

ix. If required by the buyer and wherever applicable, the service provider shall provide documentary proof for the qualifications and experience of the manpower deployed by
them. The bio-data, qualification and experience of the said manpower should be certified by the service provider.

X. The personnel being deployed shall ordinarily be continued and should not be changed without written intimation and consultation with the buyer. In case the manpower

at no extra cost to the Buyer.

xii. The Buyer will in no way be responsible for the violation of any rules and/or infringement of any other laws from the time being in force, either by the employee or by the
Service Provider. The employees as well as the Service Provider shall comply with the relevant rules and regulations applicable at present and as may be enforced from time to
time, for which the Buyer's department would not be liable or responsible in any manner. The onus of compliance to all the applicable laws/acts/rules shall only rest with the Service
Provider.

Xiii. Limitation of Liability: Notwithstanding anything to the contrary herein, in no event shall the buyer be liable for the death, injury or accident to the staff engaged by the Service
Provider for any such study which may arise out of and in the course of performing duties and shall not be liable to any damages or compensation to such person or third party.
xiv. The Service Provider shall not use Confidential Information, except for the purposes of providing the Service as specified under this contract; The Service Provider may only
disclose Confidential Information in the following circumstances with the prior written consent of Buyer Department to a member of the Service Provider if she/he is aware of the
confidentiality of the Confidential Information and is obliged to use it only for the performance of obligations under this contract.

1. The Service Provider shall do everything reasonably possible to preserve the confidentiality of the Confidential Information to the satisfaction of Buyer Department

2. The Service Provider shall notify Buyer Department promptly if it is aware of any disclosure of the Confidential Information otherwise than as permitted by this Contract or with
the authority of Buyer Department.

xv. Indemnification Clause: Service Provider shall indemnify the Buyer from any third party claims, for the data breach of personal details, in addition to other remedies and
damages available, to the Buyer including seeking for temporary injunction to restrain further violation of the breach of such data.

xvi. The Service Provider shall not be allowed to transfer, assign, pledge or subcontract its rights and liabilities under this Agreement to any other agency or organisation by
whatever name be called without the prior written consent of the buyer.

Payment Schedule
i. The Payment Procedure shall be in as specified in the General Terms and Conditions of GeM.
ii. Payment schedule to be as per payment terms specified in bid document.

6. Penalties and Termination

Penalty
Description
S No. (in %age of contract value)
Non-deployment of total manpower Up to 15 Days, penalty @1% per day of the value of monthly
1. mentioned in the contract as per the date of  cost and Beyond 15 days cancellation of the contract with
joining cancellation charges @ 10% of the order value.,

Substitute within 2 days with equivalent resource, failing
If the employee is absent for more than 2 days which, penalty @ 1% per day of the total value of the absent

2.
without informing or taking prior approval. resources up to 15 days. Beyond 15 days, penalty @ 2% per
day of the total value
If the employee is found responsible for Immediate replacement within 2 days/ cancellation of the
3 adopting illegal and foul methods or contract with cancellation charges @ 10%, as decided by the
exercising any corrupt practice in collusion buyer depending on the gravity of the act.
with any third party or officials at the
workplace
If SLA is breached beyond 3 instances in
4. ey, 1S0reas 4 Breach of contract

any billing period

If cumulative penalties reach 10% of the . c3
5. Termination of contra
contract value
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7. Service Formula Description
S No.

as per Role Selected

SUIASh faaRor | ePBG Detail

7 ik | Terms and Conditions

1. General Terms and Conditions-

1.2This Contract between the Seller and the Buyer, is for

(ATC), as applicable

1.3 All GeM Sellers/Service Providers shall ensure full com,

applicable law.

supported with documentary evidence.

aﬁz;uafﬁ!znwﬁégmaélaﬁémmaﬁmsmqﬁél

Note: This is system generated file. No signature is require

|n

Rate per Resource per Month (inclusive of all applicable taxes) x Number of Months for which Resource(

1.1 This contract is governed by the General Terms and Conditions conditions stipulated to this Product/Service as provided in the Marketplace.
=2cnerel lerms and Conditions,

Conditions (GTC) unless otherwise superseded by Goods / Servic

Codes i.e. the Code on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Workin
Security, 2020 as and when notified and brought into force by the Government of India.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
® All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety,
Service Provider. Any non-compliance shall constitute a

processing, and will also contribute to improving their ratings.

2. The Excess settlement has been enabled for this contract. The service provider can claim additional char

Penalty

(in %age of contract value)

s)Need to be Deployed during the Contract Period x Number of Resources

]

the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
es specific Special Terms and Conditions (STQ) and/ or BID/Reverse Auction Additional Terms and Conditions

pliance with all applicable labour laws, including the provisions, rules, schemes and guidelines under the four Labour

g Conditions Code, 2020; and the Code on Social

working conditions, industrial relations etc. and any other statutory requirements shall be strictly met by the Seller/
breach of the contract and shall entitle the Buyer to take appropriate action in accordance with the contract and

ly invoice submission is mandatory for compliances, smooth payment

ges, if applicable, in the invoice. Any additional charges must be

d.
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